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Response Paper
Discussion 1
This discussion examines full disclosure programs by using different illustrations and examples of institutions that have adopted the technique. It then brings out the effect of the disclosure program to these institutions and the overall benefits of the full disclosure programs. The discussion looks at institutions including the Veterans Affairs Medical Center, the University of Michigan Health System, the University of Illinois Medical Center at Chicago, Johns Hopkins Hospital, and Stanford University Medical Center. These institutions have reduced the settlement and administrative costs by having a full disclosure program. The discussion then states that a good disclosure program causes a drastic reduction in litigation and claims, and it encourages positive reactions from the patients and reduces the changes of physicians by the patients. 
However, the discussion begins at a high point without introducing the reader to the topic to enhance understanding. The full disclosure programs are not defined, which may leave the reader not understanding the idea under discussion. I believe an introduction to the topic could enable the reader to follow on the discussion and understand the flow of the paper. Despite lacking an introduction, the discussion is written sufficiently with enough examples and illustrations to bring out the importance of the full disclosure programs. For instance, the author states that through a full disclosure program, the University of Michigan Health System experienced a decrease in the processing time for complaints and a reduction in open claims (Youngberg, 2011). The different examples enhance the reliability of the discussion argument points. I can recommend the paper because it is based on facts from real events in the past thus it gives valid and reliable information on full disclosure programs. 
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Discussion 2
This discussion breaks down the argument on full disclosure programs into sections. The author uses an introduction to the topic, how it works, the parties involve and the results of an effective utilization of the program. According to the author, full disclosure is a program that aims at maintaining a transparent and open connection between the medical service providers and their patients. The program works by reacting to unforeseen results of providing the essential human services. Primary care providers who deal with delicate patient situations mainly use the program. Finally, the discussion argues that a full disclosure program increases trust between the patients and physicians, and encourages a personal relationship between the physicians and their patients (Ghazal, 2014). 
Discussion 2 begins by introducing the reader to the topic. It captures the reader’s attention at the beginning and increases the reader’s understanding of the intention of the paper. The use of different sections makes it become easy to read and understand the information being passed through the paper. Therefore, the author has sufficiently brought out the topic and included discussions at different levels to show the importance of the full disclosure program. However, the discussion is shallow and has little information on the topic. Failure to use illustrations weakens the author’s arguments and reliability of the information. I would recommend the use of a few examples that would help bring out the importance of the programs in real life because real examples provide factual evidence on a topic. However, the paper is done carefully and responds to the topic sufficiently though without practical examples or illustrations. 
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